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1. Heab 1 32124 BCTYNUTENbHBIX HCTTBITAHUM

[IporpamMma BCTYNUTENBHOTO IK3aMEHA COCTAaBJICHA B COOTBETCTBUU C TPEOOBaHMSAMU
(benepasbHOro rocy1apcTBEHHOT0 00pa30BaTEIFHOIO CTaHAApPTa BHICHIETO MPO(GECCHOHATHLHOTO
oOpa3zoBaHus 1o HarpasieHHIo moaAroToBku 38.04.06 «Toprosoe aeno», NpeabsIBIIEMbIMU K He-
00XO0IMMOi1 CTIeIaTM3UPOBAHHOM TTOATOTOBKHA MAarucTpa, a Takxke ¢ TpeOOBaHUSIMH K MUHUMYMY
COJIepKaHUs M YPOBHIO MOATOTOBKY OakajaBpa 10 HalpaBJICHUIO MOATOTOBKH « Toprosoe 1emo.

JlanHas mporpamMMa npeaHa3HaueHa JUIs IOATOTOBKY K KOMIUIEKCHOMY BCTYITUTEIBHOMY
9K3aMeHy B MarucTparypy mno mnporpamme « Toprosoe nemno».

Llenpr0 KOMIUIEKCHOTO BCTYHMHUTEIBHOTO 3K3aMeHa SIBJISIETCS] YCTAaHOBJICHHE YPOBHS IO
TOTOBKH IOCTYIAIOIIETO B MArUCTPATYpy K y4eOHOH U Hay4HOH paboTe U COOTBETCTBUE €T MO~
TOTOBKHM TPEOOBAaHMSIM TOCYIapCTBEHHOTO 00pa30BaTENBHOTO CTaHAAPTA BBICIIETO Mpodeccro-
HaBHOTO 00Opa3oBanwus 1o HanpasieHuio 38.04.06 «Toprosoe neno».

[Toctynatoniuii B MarucTparypy J10JIKEeH MPOIEMOHCTPUPOBATD:
- IOHUMAaHHUE KJIACCUYECKUX U COBPEMEHHBIX TEOPU, UMEIOIINX MPUKIIATHYIO 3HAYUMOCTb B Op-
TraHU3aIui KOMMEPYECKOM TOPTOBIIH;
- yMeHue CBOOOAHO 00paIaTbes ¢ KaTeropuaibHbIM allapaToM d3KOHOMUYECKUX HAYK U 3HAHHE
MOHSITHI, KATETOPHil U 3aKOHOB B chepe KOMMEPIINH, aCCOPTUMEHTHBIX, KBAIMMETPUUECKUX, KO-
JIMYECTBEHHBIX XapaKTEPUCTUK TOBAPOB, CYOBEKTOB U IOTOBOPOB B MPO(ECCUOHANBHOM J1eATeNb-
HOCTH, OPTaHU3aI[MOHHO-TIPABOBBIX (DOPM FOPUINYECKUX JIUI] U HHAUBUIYATbHBIX TTPEANPUHUMA-
TeJei;
- YMEHUE BBIABIIATH MPOOJIEMBI ACATEIHHOCTH CYyOBEKTOB KOMMEPUYECKOMN NEATETbHOCTH U MPe/I-
JaraTth CrocoObl MX pPELIeHUs], UCIIO0Ib30BaTh METOIMKH pacueTa BaXKHEUIINX SKOHOMUYECKUX O-
Kazareneil 1 K03 PUINEHTOB, CBOOOTHO OPUEHTHPOBATHCS M C CO3HAHUEM JieNia UCTOIb30BaTh
yueOHYI0, HayUYHYI0, CIIPABOYHYIO JINTEPATYPY;
- YMEHHUS ¥ HaBBIKU OpPTaHU3allUd MApKETUHTOBOM JIEATEIHHOCTH U OLEHKU €€ I(P(EeKTUBHOCTH,
BJIaJICHHE METOJ]aMH U CPEICTBAMU BBISBICHUS U (DOPMHUPOBAHMSI CIIPOCa MOTPEOUTENEH;
- 3HaHHE TPUHIIUIIOB U METO0B MH(POPMAIITMOHHOTO 00eCTIeueHNsI MapKETHUHTa (TTPOBEICHHS Map-
KETHHTOBBIX MCCJIEOBAHUM, B TOM yucie cOopa, 0OpabOoTKH M aHaIM3a MApKETUHTOBOW M MHOMU
HeoOxoauMol nH(popMalun);
- ymMeHue paboTaTh C TEKCTaMU ACHCTBYIONINX (peiepaibHbIX 3aKOHOB, HOPMATUBHBIX U TEXHUYE-
CKHX JIOKYMEHTOB, HEOOXOIMMBIX JIJISl OCYIIECTBICHHS MPOECCHOHAIBHOMN 1eATEeTHbHOCTH.
BerynurenbHble HCOIBITAHUS B MATUCTPATYPY AOJKHBI MIO3BOJIUTH OLEHUTH:
- YpOBEHB OBIIAJICHHS] OCHOBHBIMU MOHATUSIMU 0a30BBIX JUCIHUTUINH;
- YPOBEHb TOTOBHOCTH MOCTYHAIOIIEr0 K HAYYHO-HCCIIE0BATENIBLCKOM padoTe;
- YpOBEHB OBIIAJICHHS] OCHOBHBIMU METOJIaMH HCCIIEI0BATENBCKOM PabOThI;
- 3HaHWE OOBEKTUBHBIX TEHJCHIIUN Pa3BUTHS TOPTOBOM C(hephbl, IKOHOMUKH, HAYKH.
dopma NpoBeACHUS] KOMIUIEKCHOTO BCTYNHUTEIBHOTO 3K3aMeHa — TecTupoBaHue. Jlis
YTOUHEHHUS YPOBHS 3HAHUH WICHBI IPEIMETHOW KOMHCCHH MOTYT 3aJaTh JOTOJHUTEIHHBIE BO-
MIPOCHI, KaK 10 COJIEPKaHNI0 KOHKYPCHBIX TUCIUTIINH, TaK U B paMKaX BEIOpAaHHON MarucTepcKon
MpOrpaMMBl.
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2. CTpyKTYypa BCTYNUTEJIBHOI0 3K3aMeHa
CopepxaHue MporpaMMbl OIpeessieT oouue TpedoBaHus K 3HAHUM JIUI] C BBICIIMM 00pa3oBa-
HHEM, TTOCTYIAIOIINM B Maructparypy no Hampasienuro 38.04.06 «ToproBoe neno» nmporpamma
«CTparerny 1 MHHOBAIIMHA B KOMMEPIIHI.
[Iporpamma coaep:kUT YeTbIpe MUCHUILIUHBI OCHOBHOM 00pa30BaTENbHON MPOTrpaMMBbI
MOJITOTOBKU OakanaBpa 1o HarmpasiieHHu0 « Toproroe 1emo»:

e Opranu3anusi KOMMep4ecKoOM 1eATeJIbHOCTH

e MapkeTunr B cdepe yciayr

e MeHex:xkMeHT B cpepe ycayr

o JlorucTuka

Kamnmﬁ BOIIPOC TECTUPOBAHUA OTHOCUTCA K O[[HOI\/JI U3 JUCHUILINH, 0003HAaYEHHBIX B
BBIIIC IPUBCACHHOM IICPCUHC.

3. Conep:kaHue BCTYNHTEIHLHOT0 IK3aMeHa

Pazgen 1. Opranu3anusi KOMMepYecKoii 1esiTeJIbHOCTH
Tema 1. OpranuzanoOHHO-TIPaBOBbIE (GOPMBI IPEANPUATHI. Pecypchl mpeanpusTis: OCHOBHbIC
(dbopmbl, 000POTHBIE CPEICTBA, KAJIPHI.

Tema 2. Inpopmariiysi B KOMMEPUYECKOM AESITENIbHOCTU: TIOHATHE, HA3HAYEHHUE, BUABI, HCTOUHUKH.
AHanu3 KoMMepuecKoi HH(pOpMalMK U IPUHITHE PEICHUH Ha €ro OCHOBE. 3alluTa KOMMepye-
CKOM MH(pOpMaIu.

Tema 3. @yHKIMM KOMMEPUECKOHN NEATEIBHOCTH: INIAHUPOBAHUE 3aKYIIOK, IIOCTABOK, MPOJAXKHU
TOBApOB U MPEJOCTABICHUS YCIYT Ha IPEANPUIATHSIX, UX OpraHu3alus, y4eT U KOHTpoJb. CTpyk-
Typa YNpaBICHHUs KOMMEPYECKOW NEATEIBHOCTHIO NPEANPHUATHA. YIIpaBlIEeHWE M MOTUBaLUsA
Tpy/a HepcoHana KOMMEPUYECKUX CITyxkO.

Tema 4. Ponb MaTepuanbHO-TEXHUUECKOM 0a3bl M TEXHOIOTMUYECKOM MOJMTUKU B OCYIIECTBICHUU
KOMMepuecKoi nearenbHocTu. OneHka 3pPpexTUBHOCTH MaTepruaIbHO-TEXHUUECKOM 0a3bl: MoKa-
3aTeny, ux pacyer. IHBECTUIINM KaK UCTOYHHUK Pa3BUTHs MaTepUaIbHO-TEXHUYECKON OCHAIIEeH-
HOCTH KOMMepUeckux opranuzaiuii. [Ipomecc nHBecTHpOBaHUS B 00BEKTHI KOMMEPIIUH.

Tema 5. JloroBopsl B KOMMEpUYECKON IEITETbHOCTH: TIOHATHS, paBoBas 0a3a, Ha3HauYEHHUE, BUJIBI,
coZiepKaHue, MOPSALOK 3aKJIIFOYEHHUS U KOHTPOJIb 34 UX UCIOJHEHUEM. DPOpMBI BEICHM S IEPErOBO-
poB. YIpaBieHHe 10rOBOPHOM paboToil o MaTepHaIbHO-TEXHHUECKOMY U TOBapHOMY o0ecreye-
HUIO npennpustuii. KoMmmepueckrue pucKu: MOHATHSA, BUBI, aHAIN3, (PAKTOPHI, ONpEAETSIONe
BEPOSATHOCTH PUCKOB U CIIOCOOBI UX CHUIKEHUS.

Tema 6. YipaBieHue acCCOPTUMEHTOM TOBAPOB: MOHATHE, CBOMCTBA U TOKA3aTEIN aCCOPTUMEHTA,
YYUTBIBaEMbIE MU ynpasieHuu. [InanupoBanue, GopMUpoBaHHE U aHAIU3 aCCOPTUMEHTA TOBA-
poB. [Iporuo3upoBanue ONTUMaIbHOU CTPYKTYPBI aCCOPTUMEHTA. METObI YIIPaBICHUS aCCOPTH-
MEHTOM TOBapoOB. YTIpaBJIeHUE 3aKylKkaMu ToBapoB. Haznauenue. [InanupoBanue 00beMOB 3aKy-
IIOK TOBapOB, OpraHU3alys U OleHKa 3(h(hEeKTUBHOCTH 3aKYIIOYHOM EATETbHOCTH MPEATIPHSTHS.
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Bp160p NCTOYHUKOB 3aKyMOK. AHAJIW3 U OIlEHKA BO3MOXKHOCTEH NTOCTABIIMKOB. JlIOKyMEeHTalIbHOE
odopmIIeHHE 3aKyIIOK TOBapoB. Opranusaiysi TOBapOIBUKECHHUS.

[TocTaBku TOBapHO-MaTepUaIbHBIX PECYPCOB Ha MPEINPUITHE: MOHATHE, HA3HAYCHHE, YCIOBHS B
COOTBETCTBUH C JIOTOBOPAMH, OpraHU3alus U KOHTPOJb. JlokyMeHTalbHOE 0(hopMIIeHHE MOCTa-
BOK TOBapoOB.

Tema 7. YpasieHrue TOBapHbIMU 3allacaMU: IIOHATHE, BUJIbI, UX KpaTKas xapakrepucTtuka. I[Ipo-
recc GopMUPOBaHUS TOBAPHBIX 3aI1ACOB.

[Tpomaxka (cOBIT) TOBapOB: MOHATHE, KiIaccuuKamusa GopM U METOJIOB MpoJaxu (cObITa) TOBa-
POB, UX KpaTKas XapaKTepUCTUKa. YpaBiIeHUE MPOLIECCOM MPOJIaXkKH, IPOTHO3UPOBAHUE, AHATTU3
1 orieHKa ee d¢dexTuBHOCTH. JlOKyMEeHTalIbHOE OhopMIIEHHE TTPOJIaXKH (COBITa) TOBAPOB.

Tema 8. OcHOBHBIE ITOKa3aTeNM Pa3BUTHUS MPENNPHUATHS: TOBApOOOOPOT, npuoObLIL. CocTaB U
CTPYKTYypa TOBapooOOpOTa, 3aKOHOMEPHOCTH pa3BUTHA. McTounuku noxonos. M3nepxku odpa-
IIEHUS] Ha IPEIIPUITUSX.

3arpatsl 1 ce0ECTOMMOCTh MPOAYKINU U yCiryr. CTpyKTypa 3aTpart ¥ ux ontumusanus. [lmaaupo-
BaHUE JI0XO0JI0B U pacxo1oB. LleHs! u neHooOpa3oBanue. BiusHue BHEIIHENH cpeibl HA SKOHOMMU-
YeCKHe M0Ka3aTeI KOMMEPUECKOM JesITeIbHOCTH PEIPUATHUS.

AHau3 U OLEHKa KOMMEpPYECKOH NeATeIbHOCTU: HAa3HAYEHME, MOHATHE 3KOHOMMYECKOIro 3(-
dexTa 1 3koHOMUYecKoH 3P PexTuBHOCTU. CHcTeMa Moka3aTeseil aHaiau3a U OLEHKH KOMMepue-
CKOU JeATEIbHOCTH OPraHU3aLU.

Pa3nen 2. MapkeTuHr B cepe ycayr
Tema 1. Teopernueckue ocHOBbI MapkeTunra. [lonstre Mmapkerunra. CoBpeMeHHasi KOHIICTIITUS
MapkeTuHra. [[puHIunE U GYHKIIUN MapKEeTHUHTA.

Tema 2. Cuctema MapKeTUHTOBBIX HccienoBaHuil. [loHATHEe U 3HaUeHHEe MAapKETUHTOBBIX HCCIIe-
noBanuii. [lenu, oOBEKTHI U METOABl MAPKETUHTOBBLIX HccleaoBaHui. OCHOBHBIE HANpPaBICHUS
KOMILJIEKCHOT'O MCClIeIoBaHus phIHKA. OKpyKarolias cpeia MapKeTUHra (Makpo- 1 MEKPOCpEa).
HOHHTI/IG, 3HAYEHUE U O0OBEKTHI pBIHOqHOﬁ CEIrMCHTAILlUU. HpI/IHIII/IHI)I CeIrMCHTaluu HOTp€6I/IT€J'II>-
CKOTO M IPOMBIIIUICHHOTO PBIHKOB. AHAJIN3 KOHKYPEHTOB. L{eNb 1 mociie1oBaTeIbHOCTh UCCIIe0-
BaHUs KOHKYPCHTOB (I/ICTO‘-IHI/IKI/I I/IH(l)OpMaIII/II/I, OCHOBHBIC I10Ka3aTCIn, BBIABJICHUC CUJIBHBIX U
CJTa0BIX CTOPOH).

Tema 3. TOBap H TOBApHasd MOJIMTHKA B CUCTCME MAPKCTUHIA. MapKCTI/IHFOBOC IIOHHUMAaHHE€ TO-
Bapa. ypOBHI/I BOCIIpUATHUSA TOBapa. KOHL[CHI_[I/ISI U OCHOBHBIC 3Tallbl JKU3BHCHHOI'O HUKJIa TOBapa
(XapaKTepI/ICTI/IKa 9TaIlOB )KU3HCHHOI'O NUKJIa TOBapa).

Tema 4. [{lenooOpa3zoBanne B cuctremMe MapkeTuHra. [loHATHE, CYIIHOCTh W BUIBI IIEH B MapKe-
tunre. [locnenoBaTenbHOCTH IIEHOOOpa3oBaHusa. OCHOBHBIE CTPATETUH 1IEHO0OPa30BaHMS.

Tema 5. TOBapOI[BI/I)KCHI/IC 1 cOBITOBas IOJINTHKA B CUCTEME MapKCTHHTA. HOHHTI/IC, CYIIHOCTH U
MCTOABI cObITa TOBApOB. cDyHKI_II/II/I 1 BUbI KaHAJIOB TOBAPOABUKCHUS.



5

Tema 6. Cucrema MapKeTUHIOBbIX KOMMYHHKaIui. [IpoaBrkeHue ToBapa: 1einu u Buasl. [loHs-
THE, Ha3HAUYEHUE U BHUJbI peKamMbl. XapaKTepUCTHKA CPEJCTB pacIpocTpaHeHus peknambl. Oc-
HOBHbBIE 3Talbl Pa3pabOTKU peKiIaMHON KammaHuu ¢GupMbl. BHIBI CpPelCTB CTUMYJIHPOBAHUS
cObITAa.
Pasznen 3. Menem:kmeHT B cdepe yeayr

Tema 1. Iloustue MCHCIDKMCHTA. CocraB u COACPIKAaHNUEC OCHOBHBIX NPUHIHUIIOB MCHCIPKMCHTA.
Bxnan @.Y.Telnopa, A.®aiions, I'.@opaa, I.Omepcona, 3.M»siio u Apyrux TEOPETUKOB U IPaK-
TUKOB MEHEPKMEHTA B pa3pabOTKy MPUHIIUIIOB MEHEKMEHTA.

Tema 2. Opranu3anus kak 00beKT MeHeKMeHTa. Poib opranm3anuu B odmectse. JKU3HEHHBIN
LMKJI OPraHU3aluK. YTIPaBJIsAoNas v ylpasisieMasi CUICTEMBI B OpraHu3anuy. BHyTpenHss cpena
opranuzanuy. BHemHss cpena opranu3anuy. XapakTepuCcTUKa BHEIIHEH cpepl. OcHOBHBIE (hak-
TOPbI BHEIIHEN Cpelibl U UX B3auMOoBIHMsAHUE. Cpesja NpsSIMOro U KOCBEHHOro Bo3aelcTBUs. CBs3b
MEX/y BHEIIHEH 1 BHYTPEHHEH cpenoi oprann3annu. Kinaccudukanus opraHu3armid.

Tema 3. [ToHsATHS: «IIENIBY, «IIEICIONaraHiuey. 3HaUueHHe 1ierenoaranus. Muccusl, [eju, [eHHO-
CTH OpraHu3aluu. MeTo CTpYKTypU3aliH LETeH, «1epeBo Leei».

Tema 4. [lonstue u npuponaa GyHKIHI MEHEIKMEHTA, UX POJIb U MECTO B TE€OPUU U MPAKTHUKE.
Knaccudukanusa Gpynkuuit MenemxmenTta. Oomue GyHKIUN, MEHEDKMEHTA: TIIaHUPOBaHUE, Op-
raHu3aus, KOOpAWHAIM, YUeT, KOHTPOJIb, aHaIu3, MOTHBaIsA. KoHKpeTHbIe (GyHKITMN MEHEIK-
MECHTA.

Tema 5. [TorpebHOCTH 1 MHTEpeECH Kak ocHOBa MoTuBanuu Knaccudukarus motuBoB. Coaeprka-
TeJNbHBIE U IpOlecCyalbHble TEOPUU MOTHUBAaLMU: nupamuaa A. Macnoy, teopus /. Makkien-
nanja. /IByxdakropHas teopus motuanuu @. I'eprdepra, reopust «X» u «¥Y» JI. Mak-I"peropa,
Teopus oxuaaHui B. Bpyma, Teopus cripaBeyInBOCTH, KOMIUIEKCHas: MOAenb MoTuBanuu [lop-
tepa-Jloynepa. IX xapakrepucruka.

Tema 6. [loHsTHE «OpraHU3aIIMOHHAS CTPYKTYpa yrpaBieHus». OCHOBHBIC JIEMEHTHI OpTaHHU3a-
IIMOHHOM CTPYKTYpBI YIIPaBJICHUS: 3BE€HbS, CTYIIEHH U CBS3U. TpebdoBaHusl, IpeIbsIBIsSeMbIE K Op-
TraHU3alUOHHOM CTPYKTYype ynpasneHus. LlenTpanu3zanus u neneHTpanu3anus ynpasieHus. Cyi-
HOCTb JIeJIErMpOBaHMS ITOJIHOMOYUI U OTBETCTBEHHOCTHU. [ 'eHe3nc cTpykTyp ynpasieHusi. OCHOB-
HbI€ BU/Ibl OPraHU3AL[MOHHBIX CTPYKTYp YIPaBJICHMS, UX XapaKTEPUCTHKA U YCIOBUS NPHUMEHeE-
Hus. JKecTkue U ruOKHe OpraHU3alMOHHbIE CTPYKTYPHI YIIpaBJIEHUs, HepapXUUECKUEe U OpraHu-
YeCKHEe OpraHU3allMOHHbIE CTPYKTYPHI yipaBieHus. DopmaiibHble U HehpopManbHble OpraHu3aly-
OHHBIE CTPYKTYPHI YIIPABICHUS.

Tema 7. [lonsitue «ynpapieHueckoe pemenney. CylnHoCTh 1 0COOCHHOCTH YIIPABICHUYECKUX pe-
mieHuii. Ix poss ¥ MecTo B nporiecce MeHepkMenTa. Kiaccudukanus ynpaBieH4ecKX perieHui.
TpebGoBanus K yrpaBiIeHUECKOMY pelIeHII0. MeTo10510THsl pa3pabOTKH, IPUHATUS U peaTu3alun
yhpaBieHUYeCKUX pereHnid. Cxema pa3paboTKU, IPUHATHUS U pealn3aliil yIPaBIeHUYECKUX pellie-
Huil. @akropsl, onpenensonye 3pEeKTUBHOCTh U KAYeCTBO YIPABICHUECKUX peuieHuid. ['pym-
noBbie (POPMBI pa3pabOTKU M MPHHATUS YIpaBIeHUECKUX peuieHuid. Opranusaius pa3padoTKy,
NPUHATHS U PeTU3allii YIPaBICHYECKUX PELICHUH.
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Tema 8. [lonsiTHe «opraHu3anuoHHas KyJabTypa». Poiib opraHn3aimoOHHON KYJIbTYpPhI B TIOBBIIIIC-
HUU 3(QPeKTUBHOCTU AedaTenbHOCTH opranuzauuu. CoaepikaHue OpraHU3alMOHHON KYJIbTYpBHI.
OcHOBHBIE XapaKTEPUCTHKHU, MapaMeTpbl, QYHKIUU U 3JIEMEHTbl OpraHU3alMOHHON KYJIbTYpHI.
Tumonorus opraHu3alMoOHHON KynbTyphl. CHiIbHas M cllabas opraHu3alioHHas KynbTypa. dak-
TOPBI OIPEACIIAIOIINE OPraHU3alMOHHYIO0 KYJIbTYpy. PyKOoBOOUTENb U OpPraHU3allMOHHAS KYJIb-
Typa. YmpasieHue (HOpMHUPOBAHHEM, TOJJCPKAHUEM U U3MEHEHUEM OPraHW3alMOHHOU KYIIb-
TYpBI: BO3MOKHOCTh U HEOOXOAMMOCTD, MPOLECC YIPABICHUS U €T0 OCOOCHHOCTH, MIPUHLIUIIBI U
METO/Ibl YIIPaBICHHUSI.

Pasznea 4. Jlorucruka
Tema 1. [lonamue, npunyunsi u oynxyuu nocucmuxu. JJoructTuka: noHsITHE, LEIH, 3aa44, 00BEKT
U npeaMeT yueOHoM nucturuinabl. Lenu, 3anaun, 00beKT U MpeMeT JOTUCTUKHU B Toprosie. Jlo-
THUCTHYECKass CUCTEMA: IIOHATHC, BUJIBI. HpI/IHIII/IHI)I JIOTUCTUKH: CUCTCMHOCTb, KOHKPCTHOCTD,
HAYYHOCTb, KOMIUIEKCHOCTb, BAPHAHTHOCTh. D(P(PEKT OT MprMeHEHHS PUHIIUITOB JIOTUCTHKY MIPU
OopraHu3al TOPTroBLIX ITPOLICCCOB. HpeILHOCBIJIKI/I Pa3BUTHA JTIOTUCTUKH. OcCHOBHEBIE YY4aCTHHUKU
nponecca TOBapOABMIKCHUA U UX JIOTUCTUYCCKHC (1)YHKHI/II/I

Tema 2. Memoowsi nocucmuxu. O01as XxapakTepuCcTUKa METO/I0B PEIICHUs 3a7a4 B JIOTUCTHUKE.
CpaBHUTENIbHAS XapaKTEPUCTUKA KJIACCUYECKOTO U CUCTEMHOT'O MOJX0/1a K OPraHU3aluy MaTepHu-
AIBHOTO MOTOKA MPH PEIICHUH 3a/1a4 KoMMepuecKoil aestenbHoctu. Juddepennmanms o0beKToB
ynpaneHus B noructuke: ABC ananus (meron Ilapero, meton 20/80), XYZ aHanu3 B JIOTUCTHKE.

Tema 3. 3axynounas nocucmuxa. 3akyrnovHasi JOTUCTUKA: MTOHATHE, 1IeTU U 3aaauud. [IpuHuunm-
QTBHOE OTJIMYME 3aKYIMOYHOUM JIOTUCTHUKU OT TPATUIIMOHHOTO CHaO»eHHs. CHCTEMBI MMOCTaBOK
«TOYHO B CPOK»: KOHIIEIIIIHS, MPOOJIEMBI, ITYyTH PelIeHus, 3PPEKT OT BHEAPEHUS B MPOU3BOJICTBE,
Ha TpaHCHOPTe U B TOprosie. [Ipumeps! GyHKIIMOHUPOBAHUS CUCTEM IMMOCTABOK «TOYHO B CPOK» B
TOPTOBIIE.

Tema 4. Pacnpedenumenvnas nocucmuxa. PacupeaenurenbHas JIOTUCTUKA: TIOHATHE, LIEJH U 3a-
naud. [IpuHIMnmuanbHoe OTIMYKME OT TPAJAULIMOHHOTO COBITa M ONTOBOM mpoaaku. BzaumocBs3b
pacnpenenuTeIbHON U 3aKyNOYHON JIOTMCTUKH. PacnpenenurenbHas JIOTMUCTUKA U MAPKETHHT.
[TpaBuiia pacnpeenuTenbHON JOrUCTUKHU. ToBapoCHa0KeHNE POSHUYHON TOProBOW CETU: MPHUH-
unel, Gopmbl U MeTOAbl. OCHOBHBIE MEPOINPUATHS MO OpraHU3alUU LEHTPAIM30BaHHOM J0-
CTaBKH TOBapOB B Mara3uHbl.

Tema 5. Jlocucmuueckoe obcnyscusanue. Jloructuueckoe oocaykMBaHUe: MMOHITHE, POJIb JIOTH-
CTHYECKOTO OOCIYXHBaHHUS B 00€CIEYEHHH KOHKYPEHTOCTIOCOOHOCTH TOPTOBOM OpraHU3allvu.
Anroput™m (opMHpPOBaHHS CHCTEMBI JIOTUCTUYECKOTO OOCTY)KUBaHUS TOPTOBOM OpraHU3allUu.
[TokazaTenu JTOTUCTUYECKOTO OOCTY)KHBAaHHS. Y POBEHb JIOTUCTUYECKOTO OOCITY)KHMBAHUS: TTIOHS-
THE, METOJIbI pacuerTa.

Tema 6. Jlocucmurxa mpancnopmusix npoyeccog. TpaHCHOPTHAS JIOTUCTUKA: TIOHATHE, LIEJb U 3a-
naun. TpaHCIOPTHBIE YCIyrH. ANBTEpPHATUBHBIE BUIBI TPAHCIIOPTHPOBOK, KPUTEPUH BHIOOpA.
CpaBHUTENBHBIE XapaKTEPUCTUKH PA3UYHBIX BUAOB TpaHCIOpTa. BrIOOp BUIa TpaHCHopTa Ha
0a3e aHanmM3a MOJIHOW CTOMMOCTH. BrIOOp mepeBo3unka, KpuTepuu BeiOOpa nepeBozunka. Tpedo-
BaHUs K KAUECTBEHHBIM MTOKA3aTENsIM ITEPEBO30K, KOHTPOJIb TIOKa3aTeNel MepeBO30K.
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Tema 7. Vnpasnenue 3anacamu 6 nocucmuke. MarepuanbHbIe 3amachl: MOHITHE, POJIb B JIOTH-
ctuke. Bunbl MarepuanbHbIX 3amacoB. CrcremMa okaszaresiel, XapaKTepU3yoIUX HCITOJIb30BaHHE
3a1macoB B TOProBoii opranu3anuu. OnTUMalbHBIN pa3Mep TeKymiero 3amnaca (hopmyna Yuicona).
OnTuManbHbIA pazmMep cTpaxoBoro 3anaca. OCHOBHBIE CHCTEMBI KOHTPOJISI COCTOSIHUS 3aI1aCcOB.

Tema 8. Cucmema xpanenus u cknaockot oopabomku mopeogulx 2py306. CKiaabl, UX onpesese-
HUe ¥ Ki1accuukanys. Ponb ckianos B noructuke. @ynknuu ckinanoB. Ckiaa Kak dJIEMEHT JI0-
THCTUYECKOH CHCTEMBI: ONIPEICIICHHE ONTUMAaIBHOTO KOJMYECTBA CKIIAJIOB B 30HE 00CTYKHBAHHUS,
MecTa PacIoJIOKEHHs CKJIaja Ha oOciayxkuBaeMoil tepputopuu. [lokazarenu paboOThl CKiana.
OreHka MOTPeOHOCTH TOPrOBOI OpraHU3aIMy B CKIIAJACKHX Pecypcax.

Tema 9. Ilocpeonuuecmeo 6 nocucmuxe. JIorucTuyeckoe MOCPETHUUECTBO: MOHATHE, 1IE€Ib. 3a-
Ja4da «AacjiaTbh WK IMOKYIaTb» B JIOTUCTHUKE. Pomp IMOCPCIHUKOB B JIOTUCTUKCE. OcHOBHBIE T'PYIIIIbI
JIOTUCTUYECKUX TOCPEIHUKOB: MMOCPEIHUKHU B Olepanusx (U3HUecKoro pacipeeiaeHusi, Topro-
BBIC ITIOCPCAHUKHU, TOCPCIHUKH, BBITTOJHAIOIHEC MOAACPKUBAIOIIUC CI)YHKIII/II/I B JIOTUCTHKCE.
Jlorucruyeckue KaHalbl, JOTMCTUYECKHUE €N U CXeMbl. JIorucTuueckuii kaHas, JJorucTuyecKast
LeMb, JIOTUCTUYECKas cxeMa: oHsATue. Kiaccudukanus JJorucTuyeckux kaHainoB. GakTopbl, BIM-
AIOLIME HAa BHIOOP JIOTUCTUYECKOTO KaHaa, JOIMCTUYECKOM 1eNn U JOrMCTUYECKOM cxembl. Bbl-
60p ONTUMAJIBHOTO JOITMCTUYECKOr0 KaHaja, JJOTUCTHUECKON LENH U JIOTUCTUYECKON CXEMBI.

4. Bonpochl K BCTYNHTEIbHBIM UCIIBITAHUA 110 HATIPaBJIeHHIO noAroTosku 38.04.06 Top-
ropoe 1ejo0 (Kpajaupukanus (CTerneHb) «<MarucTp»)
mMarucrepckasi nporpamma «CTpaTteruu 1 HHHOBAIlUM B KOMMePIIUH»

Opzanusayus Kommepueckoil 0esmenbHoCmu
OcHOBHBIE HanpaBJIeHUs pa3BUTHUS TOProBiu B Poccuu 1 3a pyoeskoM.
OcHOBHBIE HarnpaByieHUs pa3BUTHs Toproeiau B Kuposckoii obnactu u r. Kupose.
[TonsTre, GyHKIUYU U 3a1a4¥ KOMMEPYECKOU JESTENHOCTH.
[TonsiTe kommepueckoil nHopmanuu 1 TpedoBanus K Hel. Kimaccudukanyst KoMMepuecKkoi UH-
dbopmaruu, MeTobl cOopa, UCTOUYHUKHU NoiyyeHusi. Kommepueckas TaiiHa.
Knaccudukanus koMMepuecKux opraHu3aini.
@akTopbl BHEITHEW U BHYTPEHHEN Cpeabl KOMMEPUYECKOTO MPENPHUATHS, METOJBI MX aHAIN3a U
MCIIOJIb30BaHUE JJIs PELIEHUS] KOMMEPYECKUX 3a/1ad.
Oco06eHHOCTH KOMMEPUECKOM esITeIbHOCTH B ONITOBOM TOPTOBJIE.
Opranuzanys u yrpaBjlIeHHE KOMMEPUECKOH I€ATEIbHOCTBIO B ONITOBOM TOPTOBIIE.
VYmpaBieHne acCOPTUMEHTOM TOBAPOB HA ONTOBBIX TOPTOBBIX MPEINPUITHSIX.

. YIIpaBjeHue aCCOPTUMEHTOM TOBAapPOB HA PO3HUYHBIX TOPTrOBBIX MPEATPHUITHAIX

. Opranm3anus 1 ynpaBJICHHE KOMMEPUECKO paboTol B chepe 3aKymoK v Mpogak TOBAPOB

. OcoOeHHOCTH OpTaHHU3AIMH 3aKYIIOYHOH JEITeILHOCTH OPTaHU3AI|H, METOJIBI €€ OICHKH.

. OcoGeHHOCTH OpraHu3alyy COBITOBON AESITETLHOCTH ONTOBBIX TOPTOBBIX MPEANPUATUIH, METOIbI

€€ OLIEHKH.

OcoOeHHOCTH OpraHU3alyy MPOJAKH TOBAPOB B POZHUYHBIX TOPTOBBIX MPEINPUATHSIX, METObI
OLICHKH.

D¢ dexTrBHBIE METOABI YIIPABICHUS 3allaCaMU B TOPTOBIIE.
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Opranuzanys u yrnpaBjeHHE TOProBO-TIOCPEIHUYECKON EATEIbHOCTHIO Ha PhIHKE TOBAPOB.
Opranuzainuys u ynpaBlieHHe KOMMEPUYECKO IeATENbHOCTHIO HAa TOBAPHBIX OMpIKaX, BHICTABKAX U
spMapKax, ayKI[MOHaxX U TOprax.

MartepuanbHO-TEXHHUECKOE 00eCcTIeueHNe KOMMEPUYECKOU IS TEIILHOCTH, BIUSHUE Ha €€ PE3YIIb-
TaTUBHOCTb.

W3ydenue cripoca moTpeOuTeNnei 1 METO bl €ro IPOTHO3UPOBAHHS.

OIBIT UCIONB30BAHUS METOJIOB CTUMYJIMPOBAHUS CIIpOca MOKymareyie (B CUCTEME ONTOBOM U
PO3HUYHOI TOProBie).

MeTtoauueckue moaxobl K MOTPeOUTENbCKON OILIEHKE TOBAPOB HA PHIHKE.

Oco0eHHOCTH XO035IIICTBEHHBIX CBA3€EH B TOProBIIe.

Oyuknun PocnorpedbHanzopa, mpakTHKa paboThl HA PETHOHAILHOM YPOBHE.

[TpakTHKa AESITETLHOCTA OPTAHOB TI0 3AIUTE TPaB MOTPEOUTEINCH Ha PETHOHAILHOM YPOBHE.
OIBIT UCIONB30BAHUS METOJIOB CTUMYJIMPOBAHUS CIIpOCa TMOKyMaTesiei (B CHCTEMEe ONTOBOM U
PO3HUYHOMN TOPTOBJIH).

Oco0eHHOCTH OPraHU3AIMOHHBIX CTPYKTYP YIPABICHUSI KOMMEPUYECKUMU CITYKOaMU Ha PO3HUY-
HBIX ¥ ONITOBBIX TOPTOBBIX MPEAIPUITHSX.

Copaepxxanne @3 o Toprosie.

[Tokazarenu oneHKH 3PHEKTUBHOCTH KOMMEPUECKON AeSITENbHOCTA TOPTOBBIX MPEIPHUITHIA
CrangapThl 00CITyKUBaHUS — MPAKTUKA UCIIOJIB30BAHUS B CUCTEME TOPTOBIIH.

OpranuzanvoHHas KyJbTypa TOPTOBBIX MPEANPUATHUN: TUIBI, STanbl (GOPMHUPOBAHUS, METOABI
OIICHKH.

Pa3zpaboTka KOHKYPEHTOCIIOCOOHOW CEPBUCHON CTPATETHH W COBPEMEHHBIX TEXHOJIOTHIA MPOIlec-
COB CEPBUCHOT'O 0OCITYKUBAHHUS.

[IpakTHKa OIEHKH KOHKYPEHTOCIIOCOOHOCTH MPEINPUATHNA TOPTOBIIA: KOMILUIEKC MOKa3aTeIen u
METO/IbI OIICHKH.

Bunbl 1oroBopoB B KOMMEPUYECKOW JIEATENbHOCTH. BiusHue ycaoBuil JOroBOpOB Ha MOKa3aTeln
KOMMEPYECKON JAeATEIbHOCTH.

Pucku B KOMMepUEeCKOH AESTENBHOCTH.

OCHOBHBIE YKOHOMHUYECKHE MTOKA3aTeTU KOMMEPUYECKON IEATETbHOCTH MPEANPUITHS U (PaKTOPHI
uX 00yClIaBIMBaloLIHE.

Meneoicmenm ¢ cghepe yciye
OcHoBHbIE TOHATHUS MEHEDKMEHTA. [IpuHIUIb! 1 GyHKIUU MeHePKMEeHTa. CyOBhEeKThI M 00 BEKTHI
yIpaBJICHHUS.
CoBpeMeHHbIE TOAXO0Abl B MEHEKMEHTE. OTINYNS aMEPUKAHCKOTO U STIOHCKOTO MEHEIKMEHTA.
Oco0eHHOCTH TIKOJ U TTOJIX0/I0B MEHEPKMEHTA, MPEUMYIIIECTBEHHO MCTIOIb3YEMbIX Ha MPEpU-
ATHUSIX TOPTOBJIH.
DOyHKIIUA MEHEDKMEHTA: TIFITAaHUPOBaHUE, OPTaHU3AIHsI, MOTHBAIIUSI, KOHTPOJIb.
[TonsiTHe M MpU3HAKKU OPTaHU3AIUH.
Muccus u cTpaTerusi OpraHU3alliu: MOHATHS U TTOAXOBI K pa3paboTKe.
XapakTepucTuKa METOJOB YINPaBICHUS: OPTraHU3AIMOHHO — aJIMUHHUCTPATUBHBIC, YKOHOMHUYE-
CKHe, COLIMAIIBHO - mcuxonoruyeckue. Ponb camoymnpaBieHus: B poliecce OpraHu3aluu Tpyaa
nepcoHana. OCOOEHHOCTH UCTIONB30BaHUSI METOJIOB YIIPABICHUS HA MPEANPUATUSIX TOPTOBIIH.
®opmanbHBIE ¥ HeQOopMallbHBIE OpraHu3aliy Ha npeAnpustud. OTIuIuTeIbHbIe 0COOCHHOCTH
MEPBUYHBIX OT BTOPUYHBIX TPYIII.
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Bunbl 1 XapakTepuCcTHKa OPraHU3alMOHHBIX CTPYKTYP YIPABIICHHUS.

[TonmHoMOuMs U nenerupoBaHue. XapakTepucTUKa (PYHKIIMOHAIBHBIX U MITA0OHBIX MOJIHOMOYHM.
[TonsiTHE «mIpenena NoJTHOMOYNN.

Bnusiaue u BiacTp, 6ananc Biaactu. @opMbl BIACTH, XapaKTEPUCTHKA.

Ctunm ynpasiieHuUs: aBTOPUTAPHBIH, TMOEpaIbHbII, 1EMOKPATUYECKUH, XapaKTEPUCTUKA.
Oxpyxaromas cpena GupMbl. @aKTOpbI MAKPO- K MUKPOCPEIbI, XapaKTEPUCTUKA.

IloHsiTHE «CTPATErNYECKOro INIAHUPOBAHU». XapaKTEPUCTHUKA ITANIOB CTPATETUYECKOIO IUIAHHU-
pOBaHUsI.

Xapakrepucrtuka nporecca SWOT- ananuza. [lorstue «OuzHec — moptdenby.

[TonsiTue «ympaBieHYeCKUX penienuii». TpeboBanus Kk ynpasieHueckoMy perienuto. Kiaccugu-
KalMs yIpaBJIE€HYECKUX PELICHUM.

[Tpornecc pa3paboTKu ¥ BHEAPEHUS pelIeHU. XapaKTeprCTUKa METOI0B IPUHATHS yIIpaBJIeHYEe-
CKMX PELICHU.

Otuka BeJleHus Ou3Heca (aena). XapakTepUCTUKA JEIOBbIX CTHIICH.

TpeboBanusi, mpeapsBisieMble K pykoBoauTesiM. OIIeHKa Tpyia pyKOBOAUTEIS.

KynbpTypa Tpyna pykoBoaurens. BaxkHelnye kauecTBa JUYHOCTH PYKOBOJMUTEIIA.

[TonsiTHEe M poLIECC MOTUBALIUH.

Teopust nepapxuu norpedHocreit Macnoy. Teopust mpuobpereHHbIX MoTpedHOCcTel Makkiien-
nanna. Teopus nByx (aktopos ['epudepra.

Teopus oxunanunii. Teopus pasencrsa. Mogueins [loprepa-Jloynepa.

Bunbl opranuzanvoHHbIX CTPYKTYP, UX XapaKTEPUCTUKA U IPUHLUIIBI IOCTPOCHHUS.
PykoBOACTBO: BIIACTh 1 JIMYHOE BIMSHHUE, XapaKTEPUCTUKA ()OPM BIIACTH, OATaHC BIACTH.
KoHpaukTel, uX kiaccupukanys 1 XxapakTepUCTUKa, IPUUMHBI BOSHUKHOBEHHS KOH(INKTOB.

Mapkemunz 6 cgpepe ycnyz
[ToHsATHE MapKETHHTa, UCTOPUS PA3BUTUSL MAPKETHHTA.
[ToHsiTHE pBIHKA, PBIHOK IOKYTIATEINs ¥ POJaBIa
KoHuenuy MapkeTHHIa U UX XapaKTepUCTUKA
[TpuHIMIEBL, e U QYHKIIUN MapKETHHTa
[Ipornecc ympaBneHust MAPKETUHTOM, KpaTKasi XapaKTEPUCTHKA €T0 ATAIOB
MapxkeTrHroBas cpeqa GUupMbl
[Torennman GupMBI, TOHITHE U SJTEMEHTHI
THIbI KOHTAKTHBIX AyJUTOPUHN, TUITBI KOHKYPEHTOB
KoHKypeHTOCTIOCOOHOCTh, KOHKYPEHTOCIIOCOOHOCTh TOBAapa, KOHKYPEHTOCTIOCOOHOCTh (PUPMBI

. CucremMa MapKeTHHIoBOM HH(OpMaIIK

. PBIHOK MHIUBUIyaJIbHBIX IOKYIIATEIEH, MOJEIIb ITOKYIATENbCKOTO ITOBEAEHUS

. DaKTOPBI, OKa3bIBAIOIIUE BIMSHUE HA TIOBEACHUE ITOKYIATEIEH, UX XapaKTEPUCTUKA

. IIponiecc MpuHATHSA pelIeHus 0 OKYIIKe

. PBIHOK IIpennpusaTHii ¥ noBeieHNe OPraHU30BaHHbBIX MOTpeOuTeNen

. CerMeHTHpOBaHNE PBIHKA, IPOLECC CETMEHTUPOBAHMUS.

. IlonsiTue ToBapa, Kinaccuukaiys TOBapoB.

. Mapka, Mapo4yHOe Ha3BaHUeE, JIOTOTHII, TOBAPHBIN 3HAK, OpeH/1, aBTOPCKOE MPaBo, YeThIpe MOI-

X0J1a K IPUCBOEHUIO MAapOYHbIX Ha3BaHUI
[ToHsiTHE HOBOTO TOBAapa B MapKETUHI'€ OCHOBHBIE JTAIbI pa3pabOTKH HOBOTO TOBapa.
[TonsiTHE ymakoBKH, YIIaKOBKA KaK OpyIue MapKEeTHHTa
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VYenyru, peleHne 0 KOMIIEKCE YCIIyr

JKu3HEHHBII UK TOBapa, XapaKTEPUCTUKA HTAIOB

Marpuna bKI', ee xapakrepucruka

[TonsiTve LEeHbl, BUBI LIEH

[Tponecc menooOpa3oBanus. LleHoBast cTpaTerust U TaKTHUKA.

[TonsiTHEe TOBapOIBUKEHNUS, METO/IbI COBITA, YPOBHU COBITA, CTpAaTEruu cObITa
XapakTepuCTUKA ONTOBBIX U POSHUYHBIX MOCPETHUKOB ((DYHKIINHU, BH]IBI)

Pexnama, ee BubI U Xapakrepuctuka. [lnannpoBanue pekaaMHON KaMITaHUH
CrumynupoBaHue cObITa, BUABI, XapaKTEPUCTUKA

PR (cBsi3u ¢ 00IIECTBEHHOCTHIO), MIOHATHE, XapaKTEPUCTUKA

[Ipsambie npoaaxu

NMKIIM (uHTETrprpOoBaHHbIE MAPKETUHIOBbIE KOMMYHHUKAIIMKM B MECTAX MPOJIAXKH).
MapkeTHHTOBbIE UCCIIEIOBAHUS: IOHATUE, BU/IBI.

HNHCTpyMEHTBI MAPKETUHIOBBIX HCClIeq0BaHUN. POPMBI IIPEICTABICHUS PE3YIIbTATOB.
Opranuzanys cay0bl MapKETUHIa HA MIPEANPUSATHH.

Jozucmuka
[TpoucxosxkaeHne TepMHUHA «IOTUCTHKAY, SKOHOMUYECKOE MOHUMaHue «JIOrHuCTHKI.
Oranbl pa3BUTHUSA JIOTUCTUKH, YPOBHU (POPMHUPOBAHUS JIOTUCTUKH.
[TpuHIMIB! ¥ GYHKIMU JTOTUCTUKY.
Jloructuveckre onepanuy U JOTUCTHYECKUE (PYHKITUH.
MopenupoBaHue B JOTUCTHKE.
OKCHEepPTHBIE CUCTEMBI B JIOTUCTHKE.
OOBEKTHI JIOTUCTUYECKOTO yIpaBlieHus: MarepuanbHblil IOTOK, HH()OPMAallMOHHBIE TIOTOKH, (u-
HAHCOBBIE TIOTOKHU, IOTOK YCIIYT.
Jloructuyeckre CUCTEMBbI M MPUHLUIIBI UX 00pa30BaHUsL.
Knaccugukarus TOrucTHYeCKUX CUCTEM.
CyImHOCTh 3aKyIIOYHON JJOTUCTUKU. MeXaHU3Mbl 3aKyITIOYHOM JIOTUCTUKH.
OcHoOBHBIE OIIpeeNCHUS U TEPMUHBI TPOU3BOJICTBEHHON JIOTUCTHKH.
BapuanTs! ynpaBieHuss MaTepUaIbHBIMU IOTOKaMU B paMKax BHYTPHUIIPOM3BOJACTBEHHBIX JIOTH-
CTHYECKHX CUCTEM.
Opranu3zaiys MaTepUaIbHbIX IOTOKOB B IPOU3BOJICTBE.
Ienb 1 3a1a4M JOTUCTUKY pacipeneieHus. B3aumoieicTBue JIOTHCTUKYA U MapKETHHTA.
Jloructrueckue KaHasbl U JIOTUCTUYECKUE LIETH.
Tunsl U XapakTEpUCTUKA TOCPEIHUKOB.
Pemenue 3anau pacnpenenuTeabHON JOTUCTHKI
MecTo 1 ponb 3anacoB B JOTMCTUYECKOM CUCTEME.
OcHoBHbIE BUIbl MaTepUATbHBIX 3a1aCOB.
Omnpenenenue pa3Mepa 3aKasa.
Anamuz ABC.
Anamuz XYZ.
Hopmupoanue 3anacos.
Cucrema yrpaBiieHHs 3alacaMu.
Bunas! u QyHKIIMM CKIIa/10B.
Pa3paboTka cucTembl CKJIaAUPOBAHUS.
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TexHOIOTHYECKHE MPOIECCHl Ha CKIIAax.

Oo6opynoBanue, Tapa, yakoBKa 1 MApKUPOBKA.

ITokazaTenu 3ppekTHBHOCTH pabOTHI CKIIAIOB.

3aaun TPAaHCTIOPTHOT'O XO3SICTBA, BUJBI M XapaKTEPUCTUKA TPAHCTIOPTHBIX CPEJICTB.

Buns!l nepeBo3ox.

Br160p cioco6a TpaHCIIOPTUPOBKH, BUJIOB TPAHCIIOPTA, TPAHCIIOPTHBIX CPEJICTB U MEPEBO3UHKA.
MapuipyTsl JBUKCHHS aBTOTPAHCIIOPTA.

Mecto u posb UHPOPMALMOHHBIX CUCTEM W TEXHOJOTHH B JIoTUCTHKE. VH(MOpMAIIMOHHBIE CH-
CTEMBI.

Jloructuveckre HHGOPMAITMOHHBIE CHCTEMBI. Y IIPaBIICHHE HHPOPMAIIMOHHON CUCTEMO.

5. CTPYKTYPA 3AJIAHUSI BCTYNMUTEJBHOI'O MEXKIUCUMUILIMHAPHOI'O DK-
3AMEHA 110 HAIIPABJEHUIO ITOJIOTOBKH
38.04.06 TOPIT'OBOE JEJIO (KBAJJU®UKALMS (CTENNEHD) «MATUCTP»)

MATUCTEPCKASA ITPOI'PAMMA «CTPATEI'NMA U UTHHOBALIUU B KOMMEPIIUN»

B sk3ameHanoHHOM OwiieTe coneprkarcs 3aJaHus, COAEprKallue BOIPOCHl TEOpeTHde-
CKOT'0 XapakTepa 0 OpraHu3aliu KOMMEpUYEeCKOH IesTeIbHOCTH, MApKETUHTY B cepe yciyr, me-
HEJKMEHTY B cepe yCiIyr, JOTUCTHKE.

B Bompocax, HocAmMNM TEOPETUYECKUI U OPraHU3alMOHHBIN XapaKTep, HOCTYIAIOIINE B Ma-
TUCTPATYypPy AOJKHBI IIOKA3aTh 3HAHUSA TEOPETUYECKUX OCHOB OPraHU3allMM KOMMEPYECKOH Jies-
TEJILHOCTH.

[Ipu oTBeTe Ha BOMPOCHI 10 MEHEHKMEHTY U MapKEeTUHTY B c(epe yCiIyr, OTBEHarolue
JIOJDKHBI I10Ka3aTh 3HAHUS TEOPETUYECKUX OCHOB MEHEIKMEHTA KIACCUYECKUX U COBPEMEHHBIX
LIKOJI..

Ha BcTynutenbHOM MEXIMCHUILIMHAPHOM K3aMEHE OLICHUBAETCS HE TOJIBKO CYMMA 3HAaHUM
CTYJIEHTa, HO U [IOHUMAaHUE UM IIPUYUH U XOJa 3BOJIIOLUU HAYYHBIX B3TIII0B HAa COIEpKAHUE U
CYILIHOCTh KOMMEPUYECKOH N1eATEIbHOCTH MPEANpPUATUH, 0OCOOEHHOCTH MAapKETHHra U MEHEeIK-
MEHTa B cpepe yCIIyT, CYIIHOCTb JIOTUCTHYECKON AEATEIbHOCTH TOPrOBOM OpraHU3alyH.

6. PEKOMEHAYEMAS JINTEPATYPA
OcHoBHast JInTepaTypa
Kommepueckasi 1eiTeIbHOCTD

1. TlamOyxumsu, O. B. Opranuzanus KOMMepYeCKOl AesITeNbHOCTH[ DIIEKTPOHHBIH pe-
cypc] : yue6nuk / O.B. ITamOyxuusui. - Mocksa : Jlamko u Ko, 2016. - 272 c.

2. Tlankparos, ®@. . Kommepueckas nedaTeabHOCTh[ DNEKTPOHHBIN pecypc] : yueOHHK /
@.I'. [Tankparos. - 13-e 3. - Mocksa : M3narenscko-Toprosas kopropanws [lamkos n K'k,
2017. - 500 c.

3. Heetbspona, Mpuna [letpora. Kommepueckas AesITeIbHOCTB[ DJIEKTPOHHBIH pecypc]
: yaeOHO-MEeTOIMUeCcKoe mocodue /st cTyeHToB HanpasieHus 38.03.06 "Toprosoe nemno" Beex
npoduneit moarorosku / U. I1. [leBetrsiposa ; Barl'V, UDM, ®MuC, kad. CTT/I. - Kupos : [0.
u.],2017.-27c.

4. IOxueBa, Huna AngpeeBHa. OpraHu3zanus KOMMEPUYECKOM NEATENBHOCTH HA MPEANIPUS-
TUSX TOPTOBJIH[ DIEKTPOHHBIN pecypc] : yueOHO-MeTO 1. TocoOue I MAaruCTPOB HAMIPABJICHUS
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38.04.06 "Toprosoe neno", 38.04.07 "ToBapoBenenue" Bcex npoduiieid moAroToBKU, Bcex Gopm
obyuenus / H. A. FOxueBa, E. A. IOxnera ; Bar['Y, UDOM, ®MuC, kad. CTT/. - Kupos : [0.
u.],2016. - 42 c.

5. IOxneBa, Huna AnapeeBna. Opranusanusi KOMMEPUECKOHN AEATEIbHOCTU Ha IPEAIpUs-
THUSIX TOPTOBIIU U chepbl ycIyr[ DIeKTpOHHBIN pecypc] : yaeOHO-MeTo . mocodue Al CTyICHTOB
nHanpasnenuit 43.03.01 u 38.03.06 Bcex mpodueii, Bcex ¢popm obyuenusi / H. A. FOxuena, E. A.
Oxnena ; Batl'Y, ®5OM, kadp.CT/. - Kupos : [6. u.], 2015. - 23 c. - bubnwmorp.: c. 19-21. - 50
9K3.

Jlorucruka

1. Jloructuka [ DnekTpoHHBIN pecypc] : yaeoHoe nocodue / C.M. MouanuH. - M.|bepnuH :
Hupekr-Menua, 2016. - 168 c.

2. JleBkun, I'. I'.  Kommepueckas toructuka DIEKTPOHHEIHN pecypc] : yaeOHoe mocoowue /
['.I". JIeBkuH. - 3-¢ u3x. - M.|bepaun : Aupexr-Menua, 2017. - 200 c.

3. lamxunackuii, A. M. Jloructuka| DeKTPOHHBIN pecypc] : yueOHUK AJist OaKaaBpoB /
AM. I'amxunckuii. - 21-e u3a. - Mocksa : Jlamkos u Ko, 2016. - 419 c. - (YueOHble n31anus
Juist OaKaaaBpoB)

4. CeiconaruH, Anekceil ButanbeBud. 3akynouHas JOrucTuka[ DIeKTPOHHBIN pecypc] :
Buaeonekuus: qucuumiuHa "Jloructuka" / A. B. Ceiconarun ; Batl'yV, UOM, ®MuC, kad.
MuM. - DnekTpoH. nanubie. - Kupos : [0. u.], [2015]. - + 1 on-line. - 3ari ¢ skpana

5. Terenbkuna, Onbra Jleonugosna. Ckianckas noructukal Tekcr] : yue6HO-MeTO. 11O-
cobue ans cryaeHtoB Hampasienuit: 38.03.06, 38.03.07, 43.03.01, 43.03.02, 43.03.03 Bcex npo-
¢ueit moaroroBku. Bcex popm odyuenus / O. JI. Terenpkuna ; Barl'y, ®9OM, ka¢p.CT/. - Ku-
poB : [6. n.], 2014. - 66 c. - Bubmuorp.: ¢. 61-62. - 25 3k3

MapxkeTuHr B cepe ycayr

1. Ilaxaes, P. K. Mapkerunr|Dnekrponnsiii pecypce] : yaeonuk / P.K. [{axaes. - 3-¢ u3j. -
Mocksa : M3natenbcko-Toprosas kopnopauus [lamkos u K'k, 2017. - 550 c. - (YueOnble uzna-
HUS 17151 OaKanaBpoOB)

2. CunsieBa, I. M. MapketuHr ycnyr[nektpoHHblii pecype] : yueonuk / 1.M. Cunsiea.
- 2-e u3., nepepad. u jom. - Mocksa : M3narenscko-Topropast koprnopanus [lamkos u K'k,
2017.-252 c.

3. Kotniep, ®. Mapketusr ot A 1o S[Dnexktponnsiii pecype] : 80 KOHIENIHIA, KOTOPBIC
JOJDKEH 3HaTh Kax bl Menemxep / @. Kotnep. - 7-e uza. - Mocksa : Ansninna [TaGmaumiep,
2016. - 211 c.

4. MapKeTuHT B OTpacisiX U chepax AedaTeabHOCTH [ DNeKTpOHHbIN pecypc] : yueOHUK. -
9-e u3n. - Mocksa : M3narenbcko-Toproas kopnopanus [[lamkos u K'k, 2016. - 446 c.

5. NBanuenko, Onecst BaneppeBHa. MapKeTHUHT: BOIPOCHI, TECThI, CUTyaluu[ TekcT] :
yue6. mocobue / O. B. UBanuenko, O. H. Mupropozckas ; Poctos. roc. skoHoM. yH-T. - PocToB
u/l1 : [6. u.], 2016. - 210 c. - bubnuorp.: c. 186-190 (52 Ha3B.)

6. MapkeTHHT-MEHEKMEHT [ DJIEKTPOHHBIA pecypc] : yaeOHHK U mpakTukyM / pen.: M. B.
Jluncuw, O. K. Oitnep. - Mocksa : FOpaiit, 2017. - 379 c. - (bakanaBp u maructp. Akagemuye-
CKHUH KypcC)

7. Mapketunr naHoBanui B 2 4. Yacte 1 [DnekTpoHHBIN pecypc] : yueOHUK U MPAKTHKYM /
pen. H. H. Momuanos. - Mocksa : FOpaiit, 2017. - 257 c. - (bakanaBp. AkageMHU4ecKuii Kypc)

8. Mapketunr unHoBauui B 2 4. Yacte 2 [DneKTpoHHBIN pecypc] : y4eOHUK U IPAKTUKYM /
pen. H. H. Momuanos. - Mocksa : FOpaiit, 2017. - 275 c. - (bakanaBp. AkageMu4eckuii Kypc)
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9. llanwko, Tamapa [lerpoBHa. YmpaBieHue MapkeTHHToM|[ TekcT] : yueOHUK U MPAKTH-
KyM Juid 6akanaBpuata u maructpatypsl / T. I1. Jlanbpko. - 4-e u3n., nepepa0. u gom. - Mocksa :
FOpaiir, 2016. - 521 c. : puc., Tabm. - (bakanasp. Maructp). - bubauorp.: c. 521 (16 Ha3B.)

10. [Tamkyc, Hatanea AnatonbeBHa. Crpaternueckuil MapkeTHHr|[ Tekcr] : yueo-
HUK ¥ NIPaKTUKYM JUIst OakanaBpuara U Mmaructparypsl / H. A. [lamkyc, B. 1O. [Namkyc. -
Mockaa : FOpaiit, 2016. - 225 c. : puc., Tadu. - (bakanasp - Maructp). - bubnuorp.: c. 222-223
(23 Hass.)

11. YrpaBieHue MapKeTHHIOM [ DJIEKTPOHHBIN pecypc] : yueOHoe mocodue. - 2-¢
u3J., mepepad. u pom. - Mocksa : FOuutn-/lana, 2015. - 463 c.
12. Bacunbes, I'. A.  YnpaBneHue CepBUCHBIMU MPOJYKTAMU B MAPKETUHTE

yeiryr|[ DneKTpoHHBIN pecypce] : yueoHoe nmocodue / I'.A. Bacunbes. - Mocksa : IOuuTu-/lana,
2015. - 192 c.

13. [TapamonoBa, T. H.  MapkeTuHr ToproBoro npeanpusTis| JNeKTpOHHbIN pe-
cypc] : yue6nuk / T.H. I[TapamonoBa. - Mocksa : M3garenscko-ToproBasi kopropaius [Jlankos
u K'k, 2016. - 283 c. - (YueOHbIe u31aHus U1t OaKaIaBpoB)

MenenxkMeHT B cepe ycayr

1. Huxonaituyk, B. E.  Jloructuyeckuii MeHeKMEHT[ DNEKTPOHHEIH pecypc] : yueOHUK /
B.E. Hukonaituyk. - 2-e u3a. - Mocksa : U3narenscko-Topropast kopnopanus [ Jamxos u K'k,
2017.-980 c.

2. Opexos, C. A. KopnopatuHblii MEHeIKMEHT|[ DNEKTPOHHBIN pecypc] : yaeOHoe moco-
oue / C.A. OpexoB. - 4-e u3n., nepepad. - Mocksa : M3parenscko-Topropasi kopriopaius [ Jlamni-
koB u K'k, 2017. - 440 c.

3. MaHOBanmoHHBI MeHePKMEHT [TekcT] : ydeOHHK U MPaKTUKYM JUIS akaj. OakaisaBpuaTta
/HHT'Y ; pen.: B. A. Anronen, b. . bennsiit. - 2-e 3., uctp. u got. - [b. m.] : FOPAMT, 2017.
- 302 c. : puc. - (Yausepcuretsl Poccun)

4. Ctparernyeckuii MEHeJUKMEHT [ DneKTpoHHbIH pecypce] : yueonuk / I1.A. MuxueHko. -
Mocksa : Yausepcuret [Cuneprusk, 2017. - 305 c. - (Jlerkuii yueOHuUK)

5. OxkaeBa, B. C. MenemxmenT|[DnekTpoHHbIH pecypce] : kpaTkuii kype / B.C. FOxkaesa. -
4-e uza. - Mocksa : U3gatenbcko-Toprosast koproparnus [lamkos u K'k, 2016. - 104 c.

6. buaoB, A. O. Teopus MeHeKMeHTa[ DICKTPOHHBIN pecype] : yuebnuk / A.O. biu-
HOB. - Mocksa : M3narenscko-Toprosas kopnopanus [damkos u K'k, 2016. - 304 c.

7. Macnosa, E. J. MenemxmenT[ nekTpoHnsiid pecypce] : yueonuk / E.JI. Macnoga. -
Mocksa : U3narenscko-Toprosas kopnoparus [lamkos u K'k, 2016. - 333 c. - (YuebHble uzna-
HUS 17151 OaKaaaBpOB)

8. Kysnemnos, b. T. Crparerndeckuii MEHeXKMEHT[ DIIEKTPOHHEIN pecypc] : yueOHoe To-
cobue / b.T. Ky3nenos. - Mocksa : FOnuTn-/lana, 2015. - 623 c.

9. OcHOBBI MeHEKMEHTA [ DNEeKTPOHHBIN pecypc] : yueOHUK. - 2-e u3., mepepad. u JI01. -
Mockaga : FOuutn-/lana, 2015. - 271 c.

JonmosiHuTEIbHAS JIUTEPATYPaA
1. Aunexcees, Auapeit AnekceeBud. VHHOBAIMOHHBIA MEHEKMEHT[ DJIEKTPOHHBIN pe-
cypc] : yaeOHUK 1 TpakTHKyM / A. B. Ajnekcees. - 2-e u3f., nepepad. u gon. - Mocksa : FOpaiir,
2017. - 259 c. - (bakanaBp u Maructp. AKaJeMU4eCKUi Kypc)
2. VHHOBanMoOHHBIN MeHEIKMEHT [TekcT] : yueOHUK 11 OakanaBpuaTa ¥ MarucTpaTypsl /
®unan. yH-T pu [IpaButensctBe PO ; pen. C. B. Kapnosa. - Mocksa : FOpaiit, 2017. - 456 c. :
puc., ui., ¢poro. - (bakanasp - Maructp). - bubauorp.: c. 376-377 (27 Ha3B.)



14

3. Menemxment [Tekcr] : yueOHUK 1151 akagemuyeckoro 6akanaBpuara / E. B. Tlecorkas
[v np.] ; pen. A. H. Iletpos. - 2-e u3n., ucnp. u goi. - Mocksa : IOpaiit, 2016. - (bakanaBp. Aka-
nemuueckuit kKype).  UY.1. - 2016. - 349 c. : puc., Tabn. - bubauorp. B KOHIIE TJIaB

4. Menemxment [Tekct] : yaueOHuk s 6akanaBpuara / E. B. Ilecoukast [u ap.] ; C.-Ile-
TepO. TOC. KOH. YH-T. - 2-€ u3/., ucup. u jaom. - Mocksa : FOpaiir, 2016. - (bakanasp. AkaneMu-
gyeckuit kypc). U. 2. - 2016. - 299 c. : puc., Tabxa. - bubnuorp. B KOHIIE TJIaB

5.  Mapkerunr-MeHepKkMeHT [TekcT] : yueOHMK U IpaKkTUKyM J1J1s OakajlaBpuaTa U Maru-
ctparypsl / Beicir. mk. s3xkoHoMuKY ; pea.: WM. B. Jluncun, O. K. Oiinep. - Mocksa : FOpaii,
2017. - 377 c. : puc. - (bakanasp - Maructp). - bubnuorp.: ¢. 377-378 (28 Ha3B.)

6. Kucnuupina, Banentuna BacunseBra.  Komriekc MapkeTrHTa[ DIEKTPOHHBIN pecypc] :
BHIeoneKIus: nucuuiuinaa "Mapketunr" / B. B. Kuciauneiaa ; Batl'V. - DnekTpoH. gaHHbIe. -
Kupos : [6. u.], [2015]. - + 1 on-line. - 3arx ¢ skpana

7. Karapruna, Hatanbs AnekcanapoBna. OCHOBBI MEHEIKMEHTA[ DIEKTPOHHBIN pecypc] :
Bueoneknus: quciuminHa "OcHoBbl MeHeKMeHTa" / H. A. Karapruna ; Barl'V. - DnekTpoH.
nannbie. - Kupos : [0. u.], [2015]. - + 1 on-line. - 3arxu ¢ sxpana

8. Karapruna, Hatanes AnexcanapoBHa. OCHOBBI MEHEDKMEHTA[ DIIGKTPOHHBIN pecypc] :
Buteonekus: nucuuruinaa "OcHoBel MeHekMeHTa" / H. A. Katapruna ; Batl'Y. - DnektpoH.
nanubie. - Kupos : [0. u.], [2015]. - + 1 on-line. - 3arx ¢ skpana

9. UYernaxona, Jlapuca CepreeBna. KomMmepueckast 1esTenbHOCTH[ DIEKTPOHHBIN pecypce] :
BHJIeoNeKIus: nucuuiuinHa "Kommepueckas aestensHocTh" / JI. C. Uermakona ; Batl'V. - Dnek-
TpOH. naHHbIe. - Kupos : [0. u.], [2015]. - + 1 on-line. - 3arxa ¢ sxpana

10. basukoB, A. A. MapKeTHHT U JIOTUCTHKA B CTPYKTYpPE Pa3leIOB 3KOHOMHUKH| DIEKTPOH-
HBII pecypc] : yueOHoe mocooue / A.A. ba3zuxos. - U3n. 3-e, crep. - MockBa|bepnun : Jlupekt-
Menua, 2016. - 360 c.

1. Hopmbl MEXTyHApOIHOTO TIpaBa B 00JACTH MapKETUHTa U KOMMEPUECKOH JeITeTbHOCTH.
. Enunble knaccuukaTopsl TOBApOB U YCIIYT.
KypHal «MapKeTHHT TOBapOB U YCIYT»
KypHall « MapKeTUHT U MapPKETHUHTOBBIE NCCIIETOBAHUS
http://ecommercelaw.ru/
http://ruretail.ru/

7. IllopsiAoK NpoBeeHUsI BCTYNMUTEIbHOT0 UCTIBLITAHUSA

BerynurensHoe uCTbITaHHE POBOAUTCS B CIEAYIOMUX hOpMax:

o0 wN

B (hopMe MUCHLMEHHOT0 OJIAaHKOBOT'O TECTUPOBAHMS;
B (popMe TeCcTUpPOBaHUs C IPUMEHEHUEM TUCTAHIIMOHHBIX TEXHOJIOTHH MpU 00s3aTeNbHOM UIEH-
TU(PUKAIIH JTMYHOCTH MTOCTYTIAOIIETO.

IIIkana onennBanus — 100-0ambHas.

MuHuMaibHOE KOJMYECTBO 0aJUIOB, MOATBEPKAAIOIIEE YCIIEUTHOE IPOXOKACHUE BCTYIIH-
TenbHOTO ncnbitanus — 40.

Bpewms paGotsl ¢ TecToM — 45 MUHYT.


http://ecommercelaw.ru/
http://ruretail.ru/

